AmeriHealth Caritas Delaware .m

Christiana Executive Campus . . o=
220 Continental Drive, Suite 300 AmeriHealth Caﬂtas
Newark, DE 19713 Delaware
October 12, 2021

[Department (forexample cc106)]
[Membername]

[Address 1]

[Address 2]

[City, State Zip]

Dear [Member name],
Welcome to Private Duty Nursing!

What is Private Duty Nursing Care Coordination? It is a program offered by AmeriHealth Caritas
Delaware that can help you, the caregiver, to manage the medical needs of your child. It is our way of
showing that we care about you and your child. We want to be a partner with you and your child’s
medical team as you face ongoing challenges.

The Private Duty Nursing Care Coordination program can help any AmeriHealth Caritas Delaware
member who has complex health needs requiring Private Duty Nursing. We will:

e Assign a Private Duty Nurse Care Coordinator (Care Coordinator) to help you get the right
care atthe right time to meet your child’s medical needs.

e The Care Coordinator will work with you to obtain paperwork needed to assist in the
authorization/review process.

e The Care Coordinator will contact you to schedule a time to meet with you and your childin
person or over the phone.

e The Care Coordinator will help you, your child, and your providers create an individualized
care plan.

e The Care Coordinator will work with you, your child, and your providers to coordinate
necessary services and obtain supplies.

e The Care Coordinator will keep in touch with you and your child by phone or with face-to-
face visits to help meet your child’s needs.

The enclosed packet/toolkit includes the following items:

e Private Duty Nursing (PDN): What to Expect, Common Issues, and Alternatives.
e Authorization of Disclosure for Health Information form.
e Medicine safety information.
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e Advance directive information.
e 24/7 Nurse Call Line information.

Being a caregiver for someone with complex needs can be stressful. Your Care Coordinator is here to
guide you and your child through this process. If you have any questions about the Care Coordination
program, please contact me. | am in the office from Monday to Friday, 8:30 a.m. until 5 p.m. If | am

not in the office, you canleave a message on my private voicemail. | will call you back as soon as |
can.

Sincerely,
|REPNAME|, |cred|
|REPTITLE]|
|REPPH |

AmeriHealth Caritas Delaware

www.amerihealthcaritasde.com Christiana Executive Campus, 220 Continental Drive, Suite 300, Newark, DE 19713
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Discrimination is against the law

AmeriHealth Caritas Delaware complies with applicable federal civil rights laws and does not discriminate

on the basis of race; ethnicity; color; sex; religion; national origin; creed; marital status; age; Vietnam era

or disabled veteran status; income level; gender identity; the presence of any sensory, mental, or physical
handicap; or any other status protected by federal or state law. AmeriHealth Caritas Delaware does not exclude
people or treat them differently because of race; ethnicity; color; sex; religion; national origin; creed; marital
status; age; Vietnam era or disabled veteran status; income level; gender identity; the presence of any sensory,
mental, or physical handicap; or any other status protected by federal or state law.

AmeriHealth Caritas Delaware provides free aids and services to people with disabilities, such as qualified sign
language interpreters and written information in other formats (large print, Braille, audio, accessible electronic
formats, other formats). We provide free language services to people whose primary language is not English,
such as qualified interpreters and information written in other languages.

If you need these services, contact AmeriHealth Caritas Delaware Member Services:

« Diamond State Health Plan (DSHP) at « Diamond State Health Plan-Plus (DSHP-Plus) at
1-844-211-0966 (TTY 1-855-349-6281). 1-855-777-6617 (TTY 1-855-362-5769).

If you believe that AmeriHealth Caritas Delaware has failed to provide these services or discriminated in
another way on the basis of race; ethnicity; color; sex; religion; national origin; creed; marital status; age;
Vietnam era or disabled veteran status; income level; gender identity; the presence of any sensory, mental,
or physical handicap; or any other status protected by federal or state law, you can file a grievance with:

o AmeriHealth Caritas Delaware Grievances
P.O. Box 80102, London, KY 40742

« You can also file a grievance by calling AmeriHealth Caritas Delaware Member Services:

- DSHP at 1-844-211-0966 - DSHP-Plus at 1-855-777-6617
(TTY 1-855-349-6281). (TTY 1-855-362-5769).

If you need help filing a grievance, AmeriHealth Caritas Delaware Member Services is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, DC 20201

1-800-368-1019 (TDD 1-800-537-7697)

Complaint forms are available at www.hhs.gov/ocr/office/file/index.html.



Multi-language interpreter services

English: You can have this
information in other languages
and formats, such as large print,
Braille, and audio at no charge

to you. You can also have this
interpreted over the phone in any
language. To request language
services or other formats, call
Member Services 24 hours a day,
7 days a week, at 1-844-211-0966
(DSHP) or 1-855-777-6617
(DSHP-Plus). For TTY, call
1-855-349-6281 (DSHP) or
1-855-362-5769 (DSHP-Plus).
For pharmacy services, call
1-877-759-6257 (DSHP) or
1-855-294-7048 (DSHP-Plus).

To speak to a nurse 24/7, call
1-844-897-5021.

www.amerihealthcaritasde.com

Spanish: Puede solicitar esta
informacién en otros idiomas

y formatos, como letra grande,
Braille y audio, sin costo alguno
para usted. También se le puede
interpretar esto por teléfono en
cualquier idioma. Para solicitar
servicios de idiomas u otros
formatos, llame a Servicios al
Miembro las 24 horas del dia,

los 7 dias de la semana, al
1-844-211-0966 (DSHP) o
1-855-777-6617 (DSHP-Plus).

Para TTY, llame al 1-855-349-6281
(DSHP) o0 1-855-362-5769 (DSHP-
Plus). Para servicios de farmacia,
llame al 1-877-759-6257 (DSHP) o
1-855-294-7048 (DSHP-Plus). Para
hablar con un enfermero las 24/7,
llame al 1-844-897-5021.

Simplified Chinese: & v DL % 2 2 HUZ S845 2 1 H
i F A KRB B LA ENE AR
o TETRAT DLE SR A6 R ) 2ORE X A 75
FIERAEANE S . WFE 5 RS eSS, 1HR
T2 ARG AR 7 K. 8K 24 /N4 R AFfR T
i 55 1 L UG 1-844-211-0966 (DSHP) £,
1-855-777-6617 (DSHP-Plus). TTY f# F &5k 1T
1-855-349-6281 (DSHP) &, 1-855-362-5769 (DSHP-
Plus). N5z 5%, 154RT 1-877-759-6257
(DSHP) &%, 1-855-294-7048 (DSHP-Plus). 1% 4 4
7 K. K 24 NEBER S50 EAR R, ERT
1-844-897-5021.
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Haitian Creole: Ou ka jwenn enfomasyon sa yo gratis
nan 1ot lang oswa nan 1ot foma, tankou nan gwo
karakte, nan Bray oswa sou odyo. Mete sou sa, nou ka
enteprete enfomasyon sa yo nan telefon nan nenpot
lang. Pou mande yon sevis nan lang pa w oswa pou
mande yon 1ot foma, rele ekip Sevis pou manm yo

24 e sou 24, 7 jou sou 7, nan 1-844-211-0966 (DSHP)
oswa 1-855-777-6617 (DSHP-Plus). Nimewo TTY pou
moun ki pa tande byen yo se 1-855-349-6281 (DSHP)
oswa 1-855-362-5769 (DSHP-Plus). Pou sévis famasi,
rele nan 1-877-759-6257 (DSHP) oswa
1-855-294-7048 (DSHP-Plus). Pou pale ak yon
enfimye 24 ¢ sou 24, 7 jou sou 7, rele nan
1-844-897-5021.

Gujarati: A 21 HUGAL 21 MBI 244 29301 571 5
[Azun 'pm.%Z, ADE Bl DULAME AMA 519 WL 241 94012
qal 251 591, A¥ il ollep 5i 5Lb CUMIML 5l U2 wAH2
L 520l A5 9L GUML AAUDIL S i 2 243Ul HeLell s,
Aotz Allud Azl 24 sqis, sAalami 7 Bax
1-844-211-0966 (DSHP) »A441 1-855-777-6617
(DSHP-Plus) «io12 U2 3l 531 TTY HI2,
1-855-349-6281 (DSHP ) 24241 1-855-362-5769
(DSHP-Plus) <542 42 3l 52l 513l A1l HI2,
1-877-759-6257 (DSHP ) 212141 1-855-294-7048
(DSHP-Plus) «io42 42 gl 521, 515 <14 14, 24/7
UAld 5241, 1-844-897-5021 <42 U2 sl 52

French: Vous pouvez recevoir ces informations

dans d’autres langues ou dans d’autres formats, par
exemple en gros caracteres, en Braille ou au format
audio. Vous pouvez également vous faire interpréter
ces informations par voie téléphonique dans
n’importe quelle langue. Pour demander des services
linguistiques ou d’autres formats, appelez I'équipe
Services aux membres, qui est disponible 24 heures
sur 24, 7 jours sur 7, au 1-844-211-0966 (DSHP) ou
1-855-777-6617 (DSHP-Plus). Les utilisateurs du
service TTY peuvent composer le 1-855-349-6281
(DSHP) ou 1-855-362-5769 (DSHP-Plus). Pour les
services de pharmacie, composez le

1-877-759-6257 (DSHP) ou 1-855-294-7048 (DSHP-
Plus). Pour contacter notre service d'infirmiers, qui
est disponible 24 heures sur 24, 7 jours sur 7,
composez le 1-844-897-5021.
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Korean: o 2= Bt 210 E= 2o XA HA,
M Aot Z2 E HHER —Er'EE M2 a
# UEHCH EEst ol HEE ofel Q02X
EE-I-ALDE Eod A-lljl)k. = EOH I-l I:I-l:lI-DAI
T UEHCH 0101 ME[ ALt E} IFE c'-!EHE
LAStHHE F 7 2442t HAEEX] 2[H MH|A
1-844-211-0966(DSHP) tE= 1-855-777-6617
(DSHP-Plus)H 2 2 AE5HA|T| HigtLCh TTY
AFEX}= 1-855-349-6281(DSHP) tE=
1-855-362-5769(DSHP-Plus)HH 2 2 AE}5IAA| 2
oF= MH|A = 1-877-759-6257(DSHP) EE=
1-855-294-7048(DSHP-Plus)HH 2 2 AAZHSIAA| 2.
T 7Y 2472 AREX| ZHEALR} A ESH2 T
1-844-897-5021H2 2 HZI5IAIA|2

Italian: Queste informazioni sono disponibili
gratuitamente in altre lingue e formati, ad esempio
in caratteri grandi, Braille e audio. E possibile anche
farle tradurre in qualsiasi lingua tramite un servizio
di interpretariato telefonico. Per richiedere servizi
linguistici o altri formati, chiamare Member Services
24 ore al giorno, 7 giorni alla settimana al numero
1-844-211-0966 (DSHP) 0 1-855-777-6617
(DSHP-Plus). Per TTY, chiamare 1-855-349-6281
(DSHP) 0 1-855-362-5769 (DSHP-Plus). Per i servizi
di farmacia, chiamare 1-877-759-6257 (DSHP) o
1-855-294-7048 (DSHP-Plus). Per parlare con un
infermiere 24 ore su 24, 7 giorni su 7, chiamare
1-844-897-5021.

Vietnamese: Quy vi c¢6 thé nhan thong tin nay bang céc
dinh dang va ngén ngir khac nhu ban in kho 16n, chit
noi Braille, va ban 4m thanh mién phi. Quy vi cling ¢6
the nghe dién giai thong tin 11ay qua dién thoai bang

bat cit ngon ngir nao. Dé yéu cau cac dich vu ngon ngit
hodc cac dinh dang khac, hay goi Ban Dich Vu Hoi
Vién 24 gio trong ngay, 7 ngay mot tuan theo so
1-844-211-0966 (DSHP) hoac 1-855-777-6617
(DSHP-Plus). Nguoi ding TTY xin goi s6
1-855-349-6281 (DSHP) hoac 1-855-362-5769 (DSHP-
Plus). Dbi véi cac dich vu duge phém, Xin goi so
1-877-759-6257 (DSHP) hoac 1-855-294-7048 (DSHP-
Plus). Dé trao d6i v6i y ta 24/7, xin goi s6
1-844-897-5021.
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German: Diese Informationen stehen Thnen

auch in anderen Sprachen und Formaten, wie
Grofischrift, Braille und Audio, kostenlos zur
Verfiigung. Sie konnen sich diese Informationen
auch iiber das Telefon in jede beliebige Sprache

von einem Dolmetscher tibersetzen lassen. Um auf
diese Sprachdienstleistungen oder andere Formate
zuzugreifen, kontaktieren Sie bitte Member Services
unter 1-844-211-0966 (DSHP) oder 1-855-777-6617
(DSHP-Plus); dieser Service wird rund um die Uhr,

7 Tage die Woche angeboten. Wihlen Sie
1-855-349-6281 (DSHP) oder 1-855-362-5769 (DSHP-
Plus) bzgl. TTY. Unter 1-877-759-6257 (DSHP) oder
1-855-294-7048 (DSHP-Plus) erreichen Sie den
Apothekenservice. Unter 1-844-897-5021 erreichen
Sie rund um die Uhr eine Krankenschwester.

Tagalog: Maaari mong makuha ang impormasyong
ito sa iba pang mga wika at format gaya ng malaking
print, Braille, at audio nang walang sisingilin sa iyo.
Maaari mo rin itong ipa-interpret sa telepono sa
anumang wika. Upang humiling ng mga serbisyo

sa wika o iba pang mga format, tumawag sa Mga
Serbisyo sa Miyembro, 24 na oras sa isang araw, 7
araw sa isang linggo sa 1-844-211-0966 (DSHP) o
1-855-777-6617 (DSHP-Plus). Para sa TTY, tumawag
sa 1-855-349-6281 (DSHP) o 1-855-362-5769 (DSHP-
Plus). Para sa mga serbisyo ng parmasya, tumawag sa
1-877-759-6257 (DSHP) 0 1-855-294-7048 (DSHP-
Plus). Upang makipag-usap sa isang nurse nang 24/7,
tumawag sa 1-844-897-5021.

Hindi: I STThNT 39! 3o AT Ud §3
e, oo, 3T 3Ear S gat 7 Faes
gTcd @ Wehall ¥ 3T BieT X SHSHT fhar ot
AT H 37c7are off FIar Teha &1 SIS Far3y av
3o TRl 1 IR FA & foT, Teed darsit
FT 1-844-211-0966 5 (DSHP) IT 1-855-777-6617
(DSHP-Plus) 9T &iel HY, G & 24 b, ACAE
& 7 &Il TTY & forw 1-855-349-6281 (DSHP)
T 1-855-362-5769 (DSHP-Plus) 9T FieT FY|
WIHAT Far3t & fore 1-877-759-6257 (DSHP) IT
1-855-294-7048 (DSHP-Plus) T Hiel HI| 7 &
24/7 &I A & Tl 1-844-897-5021 9T Fiol
Exgl
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Urdu:

s sh i oo 2 5 sl o5l S Sl il e
S R0l o e s el e e IS s
Sl dlas (S b on )5 S e e S e JR) o2

Sled (S A S S Sl A S i8S
1-855-777-6617 (DSHP-Plus) : 1-844-211-0966 (DSHP)
A STTY 07 S A 8824 (e (0 -0 SIS
1-855-362-5769 (DSHP-Plus) : 1-855-349-6281 (DSHP)
1-877-759-6257 (DSHP) - S lads e . S JIS

o - S JS 1 1-855-294-7048 (DSHP-Plus) L

-2 S JS 1 1-844-897-5021 - S = S <lb24)/7

Arabic:
Ao glae (Jle (s AT faa g el Clesladl ol o J sanl) Sl
iy LS elile 4385 (5 gy A g Aoy o) ) 3o 45yl B S
3 A galll cilesal) Clal Aad (ol cailel e den i Lggle J gamal)
sl BAelu 24 e Lo sliac Y cilaady daail (s A pall
5 1-844-211-0966 (DSHP) a8 )| e & 521 (8 21T 7
(DSHP) =il silgll 28 ) 1-855-777-6617 (DSHP-Plus)
.1-855-362-5769 (DSHP-Plus) s .1-855-349-6281
1-877-759-6257 (DSHP) & ,lb sl Adrpall ilanal
sl dum jae ge aaill 1-855-294-7048 (DSHP-Plus) i
AL Joail o sl AL T casd) el 24 Hlae
.1-844-897-5021

Telugu: o & DITET) RBE LR OB DY
2ot5, Bowd 20603 AR erold RSG D T7 &S
S Derold Do Gt oo, Dot AID

D 2°83e5°8 0T 9O oTIE Pd0eS Lrr
Fatsritd. erar ddew G Q6 o7 Eo, Bartd
24 fotren, TrordS 7 Saren 1-844-211-0966 (DSHP)
Foe 1-855-777-6617 (DSHP-Plus) £ 5065 Sas0d.
O E2o, 1-855-349-6281 (DSHP) S
1-855-362-5769 (DSHP-Plus) £ s0¢5 Sok08&.

FELD D0 Eo 1-877-759-6257 (DSHP) Foe
1-855-294-7048 (DSHP-Plus) £ s0¢5 Sck08&.

24/7 BN D3, 1-844-897-5021 & 526
Bo30os.

B
AmeriHealth Caritas

Delaware



Dutch: Deze informatie is beschikbaar in andere
talen en formaten, zoals in grote letters, braille en
audio, zonder extra kosten voor u. De informatie
kan ook telefonisch door een tolk voor u worden
vertaald in elke gewenste taal. Voor verzoeken

over vertaaldiensten of andere formaten kunt u de
Ledenservice bellen op 1-844-211-0966 (DSHP)

of 1-855-777-6617 (DSHP-Plus), 24 uur per dag

en 7 dagen per week. Voor telex belt u
1-855-349-6281 (DSHP) of 1-855-362-5769 (DSHP-
Plus). Voor apotheekdiensten belt u 1-877-759-6257
(DSHP) of 1-855-294-7048 (DSHP-Plus). Als u met
een verpleegkundige wilt spreken, 24 uur per dag,

7 dagen per week, belt u 1-844-897-5021.
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