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Private Duty Nursing (PDN)

What to Expect, Common Issues, and Alternatives

We want to support you and other family caregivers as you work with your home care agency. Please review the information below
and discuss any questions or concerns with your managed care organization (MCO) Private Duty Nurse Care Coordinator.

What to expect from your home care agency:

o Your home care agency will provide you with a monthly
nursing schedule at least one week prior to the beginning
of the month, if not sooner.

» Your home care agency will communicate with you
immediately about schedule changes to cover any openings.

o Your home care agency and the nurse will respect you,
your beliefs, and your home. The nurse will be respectful
to the family’s dynamic and patient’s home.

» You can request the home care agency to schedule
“meet and greets” for both you and the nurse prior to
placement in your home.

o The assigned nurses should arrive on time to their
shifts and work their entire scheduled shift.

» Your nurses will provide the nursing care ordered
by your doctor.

o The nurses should be alert to the needs of the person
receiving care and communicate with them, you, and the
agency about any changes or needs observed, including
supplies or medication refill needs. Throughout their
assigned shifts, nurses should be attentive to the needs
of the person receiving care and communicate with you
about changes and any health or care concerns.

o The nurse should keep their work areas clean and organized.

What is expected from the member (your child)
and family (you, family caregivers)?

e Create a clean and safe home environment
for the nurses to work.

« Be respectful to the nurse who is providing services.

o If you have any care concerns, report them
to the home care agency and to your MCO.

« If you need to cancel a shift, please inform
the agency as soon as possible.

o Please speak directly to the home care agency and
your Care Coordinator immediately with any concerns
about staffing. If you are not satisfied with the care and
wish for the nurse to be dismissed from your case,
please speak to the home care agency and your Care
Coordinator. We are here to help you.

o Work with your Care Coordinator and home care agency
to build a backup plan for times that you and/or the agency
are unavailable to provide care before the need arises.

Common issues with PDN:

o There may be times that you have
open shifts because of staffing issues.

» Having a non-family member in
your home can seem strange to you.

o Itisimportant for the nurse to remember that
they are providing a service in your home.

» Communication is important when receiving home
nursing care. Most issues can be worked out if they are
communicated to the home care agency and the nurses.

o Itisimportant for both the nurse and the family to
remember that this is a working relationship.

Alternatives to PDN:

e There are benefits and resources available
as alternatives or in addition to PDN that can
be discussed with your Care Coordinator:

- Medical day care.
- Skilled nursing facility admission.

- Skilled nursing visits.

Care Coordinator name:

Care Coordinator contact information:

ACDE-20890153-1

www.amerihealthcaritasde.com
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Discrimination is against the law

AmeriHealth Caritas Delaware complies with applicable federal civil rights laws and does not discriminate
on the basis of race; ethnicity; color; sex; religion; national origin; creed; marital status; age; Vietnam era

or disabled veteran status; income level; gender identity; the presence of any sensory, mental, or physical
handicap; or any other status protected by federal or state law. AmeriHealth Caritas Delaware does not
exclude people or treat them differently because of race; ethnicity; color; sex; religion; national origin; creed;
marital status; age; Vietnam era or disabled veteran status; income level; gender identity; the presence of any
sensory, mental, or physical handicap; or any other status protected by federal or state law.

AmeriHealth Caritas Delaware provides free aids and services to people with disabilities, such as qualified
sign language interpreters and written information in other formats (large print, Braille, audio, accessible
electronic formats, other formats). We provide free language services to people whose primary language is
not English, such as qualified interpreters and information written in other languages.

If you need these services, contact AmeriHealth Caritas Delaware Member Services:

o Diamond State Health Plan (DSHP) at o Diamond State Health Plan-Plus (DSHP-Plus) at
1-844-211-0966 (TTY 1-855-349-6281). 1-855-777-6617 (TTY 1-855-362-5769).

If you believe that AmeriHealth Caritas Delaware has failed to provide these services or discriminated in
another way on the basis of race; ethnicity; color; sex; religion; national origin; creed; marital status; age;
Vietnam era or disabled veteran status; income level; gender identity; the presence of any sensory, mental,
or physical handicap; or any other status protected by federal or state law, you can file a grievance with:

o AmeriHealth Caritas Delaware Grievances
P.O. Box 80102, London, KY 40742

e You can also file a grievance by calling AmeriHealth Caritas Delaware Member Services:

— DSHP at 1-844-211-0966 — DSHP-Plus at 1-855-777-6617
(TTY 1-855-349-6281). (TTY 1-855-362-5769).

If you need help filing a grievance, AmeriHealth Caritas Delaware Member Services is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, DC 20201

1-800-368-1019 (TDD 1-800-537-7697)

Complaint forms are available at www.hhs.gov/ocr/office/file/index.html.


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

Multi-language interpreter services

English: You can have this
information in other languages
and formats, such as large print,
Braille, and audio at no charge

to you. You can also have this
interpreted over the phone in any
language. To request language
services or other formats, call
Member Services 24 hours a day,
7 days a week, at 1-844-211-0966
(DSHP) or 1-855-777-6617
(DSHP-Plus). For TTY, call
1-855-349-6281 (DSHP) or
1-855-362-5769 (DSHP-Plus).
For pharmacy services, call
1-877-759-6257 (DSHP) or
1-855-294-7048 (DSHP-Plus).

To speak to a nurse 24/7, call
1-844-897-5021.

Spanish: Puede solicitar esta
informacién en otros idiomas

y formatos, como letra grande,
Braille y audio, sin costo alguno
para usted. También se le puede
interpretar esto por teléfono en
cualquier idioma. Para solicitar
servicios de idiomas u otros
formatos, llame a Servicios al
Miembro las 24 horas del dia,

los 7 dias de la semana, al
1-844-211-0966 (DSHP) o
1-855-777-6617 (DSHP-Plus).

Para TTY, llame al 1-855-349-6281
(DSHP) 0 1-855-362-5769 (DSHP-
Plus). Para servicios de farmacia,
llame al 1-877-759-6257 (DSHP) o
1-855-294-7048 (DSHP-Plus). Para
hablar con un enfermero las 24/7,
llame al 1-844-897-5021.

Simplified Chinese: % 7] LA % 9% 2 HUX L9415 B 1) H
18 B AR SR B OO RT BAE H AR
o BTN AT DAELSR I I H 1 1R 1 7 2R I 2 Py 2%
BIEENEES . WRES RS ESHAE, 15K
HERREEERE 7 Ky R 24 /N4 R AR
ARSI LG 1-844-211-0966 (DSHP) 55
1-855-777-6617 (DSHP-Plus). TTY f# F & 15K IT
1-855-349-6281 (DSHP) 5§ 1-855-362-5769 (DSHP-
Plus). U755 R%, k1T 1-877-759-6257
(DSHP) =¥, 1-855-294-7048 (DSHP-Plus). U175/
7 Ry BER 24 NBER 59 EA5HK, ERTT
1-844-897-5021.



Multi-language interpreter services

Haitian Creole: Ou ka jwenn enfomasyon sa yo gratis
nan lot lang oswa nan 1ot foma, tankou nan gwo
karakte, nan Bray oswa sou odyo. Mete sou sa, nou ka
entéprete enfomasyon sa yo nan telefon nan nenpot
lang. Pou mande yon sévis nan lang pa w oswa pou
mande yon 1ot foma, rele ekip Sevis pou manm yo

24 ¢ sou 24, 7 jou sou 7, nan 1-844-211-0966 (DSHP)
oswa 1-855-777-6617 (DSHP-Plus). Nimewo TTY pou
moun ki pa tande byen yo se 1-855-349-6281 (DSHP)
oswa 1-855-362-5769 (DSHP-Plus). Pou sévis famasi,
rele nan 1-877-759-6257 (DSHP) oswa
1-855-294-7048 (DSHP-Plus). Pou pale ak yon
enfimye 24 ¢ sou 24, 7 jou sou 7, rele nan
1-844-897-5021.

Gujarati: dH w4l Ul 244, GUUIDIL 21 29301 654 5
(a0 91, A B, VUAML AHA 51O M2, 9L Q22
HAdl 25l 691, dAH il il 51 QUUIHI 514 U2 21024
YR 520l 251 9L RUUL AAAL 5 4 2A3ULAL HIAEL 5240,
Hroiz U[ddlua [2auql 24 sals, sisaulmi 7 [2au
1-844-211-0966 (DSHP) 21241 1-855-777-6617
(DSHP-Plus) <i%42 U2 5l 521. TTY Hi2,
1-855-349-6281 (DSHP) »1241 1-855-362-5769
(DSHP-Plus) «io42 U= 5l 521, 5184l Aaloil Hi2,
1-877-759-6257 (DSHP) 1441 1-855-294-7048
(DSHP-Plus) <i512 U2 5l 521, 516 < 418, 24/7
AAld 5341, 1-844-897-5021 <012 U 5l 53l

French: Vous pouvez recevoir ces informations

dans d’autres langues ou dans d’autres formats, par
exemple en gros caracteres, en Braille ou au format
audio. Vous pouvez également vous faire interpréter
ces informations par voie téléphonique dans
n'importe quelle langue. Pour demander des services
linguistiques ou d’autres formats, appelez I'équipe
Services aux membres, qui est disponible 24 heures
sur 24, 7 jours sur 7, au 1-844-211-0966 (DSHP) ou
1-855-777-6617 (DSHP-Plus). Les utilisateurs du
service TTY peuvent composer le 1-855-349-6281
(DSHP) ou 1-855-362-5769 (DSHP-Plus). Pour les
services de pharmacie, composez le

1-877-759-6257 (DSHP) ou 1-855-294-7048 (DSHP-
Plus). Pour contacter notre service d'infirmiers, qui
est disponible 24 heures sur 24, 7 jours sur 7,
composez le 1-844-897-5021.

Korean: O| A HE E} 90| EE= EH:H —E—IH—F FSPN
OA—{ X'.EQI. 7I-O E|- éiEHEE _'?_
X~ 9'*I—IE+ eSOl MEE Oft 1@ OJOE'Z
§}Mo§ 504 A—lHlAE EOH A H:Il:PoAl

T UF L CH °+01 Ait!l*'—r Et X2 HEHE
SASIH F 7 24|72 AXMEX| 5|2 MH|A
1-844-211-0966(DSHP) == 1-855-777-6617
(DSHP-Plus)HH2 2 041“—*0}/\17[ HiZhelch TTY
ALZX}= 1-855-349-6281(DSHP) &£ =
1-855-362-5769(DSHP-Plus)H 2 2 ﬁasr MAIL
oF AMH| A= 1-877-759-6257(DSHP) =
1-855-294-7048(DSHP-Plus)H 2 2 42H5HAIA|
T 7Y 24|72 AMEX| S AL} A EHSHE{H
1-844-897-5021H 2 2 Q125 A| 2.

r>*—|
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Italian: Queste informazioni sono disponibili
gratuitamente in altre lingue e formati, ad esempio
in caratteri grandi, Braille e audio. E possibile anche
farle tradurre in qualsiasi lingua tramite un servizio
di interpretariato telefonico. Per richiedere servizi
linguistici o altri formati, chiamare Member Services
24 ore al giorno, 7 giorni alla settimana al numero
1-844-211-0966 (DSHP) o 1-855-777-6617
(DSHP-Plus). Per TTY, chiamare 1-855-349-6281
(DSHP) 0 1-855-362-5769 (DSHP-Plus). Per i servizi
di farmacia, chiamare 1-877-759-6257 (DSHP) o
1-855-294-7048 (DSHP-Plus). Per parlare con un
infermiere 24 ore su 24, 7 giorni su 7, chiamare
1-844-897-5021.

Vietnamese: Quy vi c6 thé nhan thong tin ndy bang cac
dinh dang va ngén ngir khac nhur ban in kho 16n, chir
ndi Braille, va ban am thanh mién phi. Quy vi ciing c6
thé nghe dién giai thong tin nay qua dién thoai bang

bat ctr ngdn ngit nao. Bé yéu cau cac dich vu ngdn ngir
hodc cac dinh dang khéc, hay goi Ban Dich Vu Hoi
Vién 24 gio trong ngay, 7 ngdy mot tuan theo s6
1-844-211-0966 (DSHP) hoac 1-855-777-6617
(DSHP-Plus). Nguoi dung TTY xin goi sb
1-855-349-6281 (DSHP) hodc 1-855-362-5769 (DSHP-
Plus). Béi voi cac dich vu duoc phém, Xin goi sb
1-877-759-6257 (DSHP) hoac 1-855-294-7048 (DSHP-
Plus). Dé trao d6i v6i y ta 24/7, xin goi sb
1-844-897-5021.



Multi-language interpreter services

German: Diese Informationen stehen Ihnen

auch in anderen Sprachen und Formaten, wie
Grofischrift, Braille und Audio, kostenlos zur
Verfiigung. Sie konnen sich diese Informationen
auch tiber das Telefon in jede beliebige Sprache

von einem Dolmetscher iibersetzen lassen. Um auf
diese Sprachdienstleistungen oder andere Formate
zuzugreifen, kontaktieren Sie bitte Member Services
unter 1-844-211-0966 (DSHP) oder 1-855-777-6617
(DSHP-Plus); dieser Service wird rund um die Uhr,
7 Tage die Woche angeboten. Wihlen Sie
1-855-349-6281 (DSHP) oder 1-855-362-5769 (DSHP-
Plus) bzgl. TTY. Unter 1-877-759-6257 (DSHP) oder
1-855-294-7048 (DSHP-Plus) erreichen Sie den
Apothekenservice. Unter 1-844-897-5021 erreichen
Sie rund um die Uhr eine Krankenschwester.

Tagalog: Maaari mong makuha ang impormasyong
ito sa iba pang mga wika at format gaya ng malaking
print, Braille, at audio nang walang sisingilin sa iyo.
Maaari mo rin itong ipa-interpret sa telepono sa
anumang wika. Upang humiling ng mga serbisyo

sa wika o iba pang mga format, tumawag sa Mga
Serbisyo sa Miyembro, 24 na oras sa isang araw, 7
araw sa isang linggo sa 1-844-211-0966 (DSHP) o
1-855-777-6617 (DSHP-Plus). Para sa TTY, tumawag
sa 1-855-349-6281 (DSHP) o 1-855-362-5769 (DSHP-
Plus). Para sa mga serbisyo ng parmasya, tumawag sa
1-877-759-6257 (DSHP) o 1-855-294-7048 (DSHP-
Plus). Upang makipag-usap sa isang nurse nang 24/7,
tumawag sa 1-844-897-5021.

Hindi: IJ§ STeTehRT 39T 3T HST3T U9 &3
3R, s, 3R A STt F Feew
gTed @1 Feahal &1 3T BIT 9X SHET fRar o
ST H 37qare oY ar Tha &1 AT Jar3it AT
3o YR I IY I F T, FeTT Jart
T 1-844-211-0966 5 (DSHP) 3T 1-855-777-6617
(DSHP-Plus) W FidT Y, T & 24 €, ACAR
& 7 &1l TTY & ToIT 1-855-349-6281 (DSHP)
T 1-855-362-5769 (DSHP-Plus) T il |
HrEAAT Fait & AT 1-877-759-6257 (DSHP) AT
1-855-294-7048 (DSHP-Plus) X i | a8 &
%/7 T A & TIT 1-844-897-5021 G el

|

Urdu:

3 ) i a2 5 o) sl B S Gl Glashes
S8l 0 Gl o (s s Juala Gk (e ISE
Sabalad (S ob)on S5 )58 e e O 0l oo

Saled (£ A S S8l A A S84
1-855-777-6617 (DSHP-Plus) & 1-844-211-0966 (DSHP)
S STTY 00 7 =S A 1368 24 e 02 - S IS
1-855-362-5769 (DSHP-Plus) & 1-855-349-6281 (DSHP)
1-877-759-6257 (DSHP) = S cladd e & S JS

= - S S 1-855-294-7048 (DSHP-Plus) b

S JS 5 1-844-897-5021 = S 5 S <l 24/7

Arabic:
e silae Jia (s A g s Claly Cilo slaall o2 e semsll Gl
i LS tlile A8 () gy A gom iy sl il Ay sk Sl 63 S
Sf g all) cileaddl allal 481 b Cailed) e daa yia \gile J peanl)
casll BAelu 24 jlae o el cileady Juail «s 2Y1 il
51 1-844-211-0966 (DSHP) & e & sl b a1 7
(DSHP) aill Cuilgll 8, 1-855-777-6617 (DSHP-Plus)
.1-855-362-5769 (DSHP-Plus) s .1-855-349-6281
.1-877-759-6257 (DSHP) & il Jasil dlarall cilaal
e A jen pe anill 1-855-294-7048 (DSHP-Plus) S
AL Juail (g saul) ALl 7 casdll Adelu 24l
.1-844-897-5021

Telugu: Q6 & VAFPTT D) FSG PRV S0 E
2065, Bowwd 20050 WA wrotd RBE FT7 LS’
S0 Derold 6 Serom TFastvd. Dot A

D 2E5°S 9aT® VOIS DS Lree
Focstiodh. erar Ddew TE RSE Fooye) E%0, Fered
24 Gotren, TS 7 Serers 1-844-211-0966 (DSHP)
S 1-855-777-6617 (DSHP-Plus) & 065 Sosod.
B8 S0, 1-855-349-6281 (DSHP) Soe
1-855-362-5769 (DSHP-Plus) £ s°¢5 Sos0d.

FOD Ddw %0 1-877-759-6257 (DSHP) S
1-855-294-7048 (DSHP-Plus) £ s°&5 daod.

24/7 36NS Jrgrcierd3, 1-844-897-5021 £ 5085
Bood.



Multi-language interpreter services

Dutch: Deze informatie is beschikbaar in andere
talen en formaten, zoals in grote letters, braille en
audio, zonder extra kosten voor u. De informatie
kan ook telefonisch door een tolk voor u worden
vertaald in elke gewenste taal. Voor verzoeken

over vertaaldiensten of andere formaten kunt u de
Ledenservice bellen op 1-844-211-0966 (DSHP)

of 1-855-777-6617 (DSHP-Plus), 24 uur per dag

en 7 dagen per week. Voor telex belt u
1-855-349-6281 (DSHP) of 1-855-362-5769 (DSHP-
Plus). Voor apotheekdiensten belt u 1-877-759-6257
(DSHP) of 1-855-294-7048 (DSHP-Plus). Als u met
een verpleegkundige wilt spreken, 24 uur per dag,

7 dagen per week, belt u 1-844-897-5021.



